
PRO for RSAs

How to add samples to the cart
This is the bread and butter of Roomvo PRO for RSAs. There are four simple ways to add a sample to the cart:

A Tap the cart ico�
� On the Product catalog or Samples screen, 

simply tap the cart icon next to the product 
you want to add. It's quick and easy!

2745 Products

Search

United States Brand (1) Collection (2)

Oakey Dokey
7 colors, 3 sizes

Land of Timber Making Waves 89234017

Mountain Mis��
2 colors, 2 sizes

Wood You Believe Alpine Range AR-17230459

City Slicker Slat��
4 colors, 3 sizes

SkyScaper Metropolish SS-MET-03912

Rustic Pine Plank Farmhouse Floors

Desert Sandstone Natural Elements Earth Tones 491-827-36

Arctic White Tile AllPine Polar Opposites 18274659

Beech Vibes Going Coastal Standing on th�� 93402871-SOS

Forest Gree�� Rock and Royal Nature's Best NB50743982

Goldie Locks Plank
10 colors, 5 sizes

Rock and Royal Nature's Best NB67419283

Name Brand
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Add samples to cart

Search

United States Brand (1) Collection (2)

Oakey Dokey Land of Timber

Mountain Mis�� Wood You Believe

City Slicker Slat�� SkyScaper

Rustic Pine Plank Farmhouse Floors

Desert Sandstone Natural Elements

Arctic White Tile AllPine

Beech Vibes Due in 2 days Going Coastal

Forest Gree�� Returned Rock and Royal

Name Brand

View cart

View loan history

Home Products Leads Samples
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B Add from the Product Details Page 
(PDP�
�� Tap on a product row on the Product catalog 

or Samples screen to open the PDP�
�� Then, tap the "Add to cart" button at the 

bottom to include it in your cart.

2745 Products

Search

United States Brand (1) Collection (2)

Oakey Dokey
7 colors, 3 sizes

Land of Timber

Mountain Mis��
2 colors, 2 sizes

Wood You Believe

City Slicker Slat��
4 colors, 3 sizes

SkyScaper

Rustic Pine Plank Farmhouse Floors

Desert Sandstone Natural Elements

Arctic White Tile AllPine

Beech Vibes Going Coastal

Forest Gree�� Rock and Royal

Goldie Locks Plank
10 colors, 5 sizes

Rock and Royal
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Search

United States Brand (1) Collection (2)

Oakey Dokey Land of Timber

Mountain Mis�� Wood You Believe

City Slicker Slat�� SkyScaper

Rustic Pine Plank Farmhouse Floors

Desert Sandstone Natural Elements

Arctic White Tile AllPine

Beech Vibes Due in 2 days Going Coastal

Forest Gree�� Returned Rock and Royal

Name Brand

View cart

View loan history
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Home Products AI Chat Samples More
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Scan Cart
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Product Details

Merola Paint

Edwards Oak Luxury Vinyl Plank 

New Limited Edition

Sample status: Available

Size: 3”x12”

Product Description

Livable, luxurious natural hardwood in 
inspired designs

Add sample to cart

Visualize product
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C Use QR scanner/camera

There are two ways to add a sample with the 
camer�
� First, tap the QR scanner button on the 

Samples screen�
� You can either scan a product's QR code, 

which automatically adds it to your cart, or 
take a picture of a product that’s not in the 
database�

�� Tap “Add sample to cart”�
�� Enter the product name or SKU�
�� Tap "Add sample to cart"

Add samples to cart

Search

United States Brand (1) Collection (2)

Oakey Dokey Land of Timber

Mountain Mis�� Wood You Believe

City Slicker Slat�� SkyScaper

Rustic Pine Plank Farmhouse Floors

Desert Sandstone Natural Elements

Arctic White Tile AllPine

Beech Vibes Due in 2 days Going Coastal

Forest Gree�� Returned Rock and Royal

Name Brand

View cart

View loan history
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Scan QR code to add 
sample

Take a photo instead
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Home Products AI Chat Samples More
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Scan Cart

Search
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Add a Sample

Name / SKU

Sample name or SKU

Please note the name and/or SKU of the sample that you 
are checking out.

Add sample to cart
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PRO for RSAs

How to check out samples
Checking out samples is quick and intuitive. Here’s the 3-step process.

�� Open the cart�
�� Tap "View cart" on the Samples or the Loan 

records screen�
�� On the Cart screen, tap “Continue to checkout.”

Add samples to cart

Search

United States Brand (1) Collection (2)

Oakey Dokey Returned Land of Timber

Mountain Mis�� Returned Wood You Believe

City Slicker Slat�� Returned SkyScaper

Rustic Pine Plank Overdue Farmhouse Floors

Desert Sandstone Returned Natural Elements

Arctic White Tile Returned AllPine

Beech Vibes Due in 2 days Going Coastal

Forest Gree�� Returned Rock and Royal

Name Status Brand

View cart (1)

View loan history

Home Products Leads Samples
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Loan records

Search

Status (2)

Name Order Status

Alexander Sebasti�� 32 Out

Taylor Lee  31 Out

Jordan Kim  30 Out

Casey Nguyen  29 Out

Sam Patel  28 Out

Jamie Brown  27 Partial Return

Add samples to order

View cart (1)
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6 Samples in the cart

Floors

Merola Paint

Chester Matte Nero 3 in. x 12i��

Merola Paint

Chester Matte Nero 3 in. x 12i��

Walls

Merola Paint

Chester Matte Nero 3 in. x 12i��

Merola Paint

Chester Matte Nero 3 in. x 12i��

Countertops

Merola Paint

Chester Matte Nero 3 in. x 12i��

Merola Paint

Chester Matte Nero 3 in. x 12i��

Continue to checkout

b

->

�� Add a lead�
�� Search for an existing lead�
�� Tap the arrow next to the lead to add them to 

the order�
�� If you can’t find the lead, tap “Create new lead.�
�� Enter the name, email, and phone number, and 

opt in for product updates if desired�
�� Tap “Create lead” when ready. This lead is now 

added to the order.

->

Home Products AI Chat Samples More
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Scan Cart

Search
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Add lead to checkout

Enter name, email, or phone

Name, email or phone

Krzyszto�� chrysmai�� 438-1234-432

Krzyszto�� chrysmai�� 438-1234-432

Krzyszto�� chrysmai�� 438-1234-432

Krzyszto�� chrysmai�� 438-1234-432

Krzyszto�� chrysmai�� 438-1234-432

Krzyszto�� chrysmai�� 438-1234-432

Krzyszto�� chrysmai�� 438-1234-432

Krzyszto�� chrysmai�� 438-1234-432

Name Email Phone

Create New Lead

a

b

c

->

Home Products AI Chat Samples More

2

Scan Cart

Search
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Create new lead

Name*

John Doe

Email*

myname@example.com

Phone*

+1 439-123-4567

Contact me with additional information about 
products and services

Create New Lead

e

d
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�� Confirm checkout�
�� Verify customer details, review the due date, and 

cofirm the samples. Add any notes if needed�
�� Tap ”Confirm checkout” to finalize the order�
�� Tap the “Done” to exit the checkout. You’ve just 

checked out samples!

Remember you can tap the calendar icon to change the due 
date!
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Home Products AI Chat Samples More
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Scan Cart

Search
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Summary

Customer details

Name

Emilio Estevez

Email

e@milio.com

Phone

+1 438-123-4567

Loan details

Due date

Aug 08, 2024 (In 2 Days)

Floors

Merola Paint

Chester Matte Nero 3 in. x 12in an��

Merola Paint

Chester Matte Nero 3 in. x 12in an��

Notes

Juan needs these for his living room

Confirm checkout

a

b
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Home Products AI Chat Samples More

2

Scan Cart

Search

2

Order confirmation

The samples have been successfully 
checked out. A confirmation email has been 
sent to the client.

Customer details

Name

Emilio Estevez

Email

e@milio.com

Phone

+1 438-123-4567

Loan details

Due date

Aug 08, 2024 (In 2 Days)

Floors

Merola Paint

Chester Matte Nero 3 in. x 12in an��

Merola Paint

Chester Matte Nero 3 in. x 12in an��

Notes

Juan needs these for his living room

Done
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PRO for RSAs

How to check in samples
Checking in samples is quick and intuitive. Here’s the two-step process.

�� Open the order�
�� Start by tapping "View order history" on the 

Samples screen�
�� On the Loan record screen, tap the row of the 

specific order you want to access.

To find overdue loans, filter by status or search by lead 
name or order number to locate the specific orders you 
need quickly.

Add samples to cart

Search

United States Brand (1) Collection (2)

Oakey Dokey Land of Timber

Mountain Mis�� Wood You Believe

City Slicker Slat�� SkyScaper

Rustic Pine Plank Farmhouse Floors

Desert Sandstone Natural Elements

Arctic White Tile AllPine

Beech Vibes Due in 2 days Going Coastal

Forest Gree�� Returned Rock and Royal

Name Brand

View cart (1)

View loan history

Home Products Leads Samples
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Sample loan history

Search

Status (2)

Name Order Status

Alexander Sebasti�� 32 Out

Taylor Lee  31 Out

Jordan Kim  30 Out

Casey Nguyen  29 Out

Sam Patel  28 Out

Jamie Brown  27 Partial Return

Add samples to order

View cart (1)
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�� Select & change status of samples:

When you open the Order detail screen, the samples 
are selected by default. This allows you to quickly 
update their status�

�� If needed, adjust the selection to include only the 
samples you want to update�

�� With the desired samples selected, use the 
available buttons at the bottom of the screen to 
change their status accordingly�
� Out for samples that are still with custome�
� In for samples that have been returne�
� Lost for damaged or lost sample�

�� You’ll see returned samples stack up under the 
Samples in heading.


No further action is needed. Orders with all samples 
returned will automatically close within a few days.

Made a mistake? No worries—you can easily revert a 
sample’s status to its previous setting.



Need to extend the due date? Simply tap 'Extend' and 
select a new date.

->

Home Products AI Chat Samples More
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Scan Cart

Search
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Details for order 65

Customer details

Name

Juan Doe

Email

myname@example.com

Phone

+1 438-123-4567

Order details

Due date

Aug 08, 2024 (In 2 Days) Extend

Notes

Juan needs these for his living room

Samples

Select all

SAMPLES OUT

Merola Paint

Chester Matte Nero 3 in��
Out

Merola Paint

Chester Matte Nero 3 in��
Out

Merola Paint

Chester Matte Nero 3 in��
Out

Merola Paint

Chester Matte Nero 3 in��
Out

SAMPLES IN

-Return samples (1)

Mark as out (1)

Mark as lost (1)

a

b
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